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About Us

HOPEMAT (Pty) Ltd is a
dynamic African IT solutions
provider based in Mbabane,
Eswatini, delivering tailor-
made digital innovations to
governments, businesses, and
individual clients. We
specialize in developing
WhatsApp chatbots, business
automation tools, mobile
applications, and websites.

With a strong emphasis on
speed, innovation, and user-
focused design, HOPEMAT
empowers organizations to
streamline operations and
unlock their full digital
potential.

Vision

To be the trailblazer in IT
solutions across Africa,
pioneering a digital future
that's innovative, inclusive,
and sustainable.

Vision

To revolutionize how
businesses operate by
delivering custom IT solutions
that enhance efficiency, fuel
growth, and ensure success in
the digital era.

Driving Digital
Transformation
Across Africa



Our Values

Innovation

We stay ahead by leveraging
emerging technologies like Al,
blockchain, and IoT to solve
today's challenges with
tomorrow's solutions.

Client Focus

We collaborate closely with
our clients, co-creating
solutions that are innovative,
sustainable, and tailored to
meet their unique challenges.

Excellence

We maintain the highest
standards in all our
deliverables, ensuring quality
and reliability in every solution
we provide.

Integrity
We build trust through
transparency, honesty, and

ethical business practices in
all our interactions.
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Meet Our Visionary Leader

Founded with a vision to
revolutionize IT services in
Africa, HOPEMAT has grown to
become a trusted partner for
businesses seeking innovative
technology solutions.

Under the leadership of
Celumusa Thusi, our team
combines technical expertise
with deep industry knowledge
to deliver solutions that drive
real business value.



. Custom Systems
Development
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HOPEMAT specmhzes in building
. scalable, secure, and user-friendly
\eeftwqre systems from the ground
e Whether.tt s a CRM, ERP, school
management platform, or health
records syé' m, we create
solutions that align with your
unique operational workflows and
organizational goals.
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Mobile Applications
(ios & Android)

From concept to launch, we
develop high-performance mobile
apps that offer seamless user
experiences across devices. Our
apps cater to a variety of sectors,
including e-commerce, education,
fintech, and social impact,
ensuring intuitive interfaces and
robust back-end functionality.
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| Payment Gateway
: Development
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We integrate secure and flexible

payment gateway solutions

- tailored to your platform’s needs—
whether yoql're launching an e-
commerce store, a subscription
service, or d donation portal. We
support local and international
gateways, including mobile money
and card payments.

Business
Automation Tools

Our automation solutions
streamline repetitive tasks,
improve data accuracy, and boost
productivity. From workflow
automation to data syncing and
reporting systems, we empower
businesses to save time, cut costs,
and scale faster using technology.




EMAT serves a broad range of clients
3ss Africa and internationally,

overnment and Public Sector:
inistries, municipalities, and
agencies seeking digital
ransformation and citizen
2ngagement tools.
inancial Institutions & Fintechs:
Banks and startups needing secure
olatforms, payment systems, and
ustomer-focused tech.
Private Corporations: Medium to large
pusinesses requiring custom
2nterprise solutions to optimize
operations.
SMESs & Startups: Growing businesses
n need of affordable, scalable digital
ools to enhance visibility and
fficiency.
nternational Partners: Global
organizations seeking localized,
arket-informed technology
solutions for the African context.

DJECTS & CLIENTS

as successfully delivered high-impact digital solutions for a
ents across sectors. Highlights include:

i Observer: Developed a modern, responsive news website
bile application to enhance user experience and digital

Implemented a comprehensive tollgate management

to streamline traffic operations and payment processing.
Bank: Built and deployed a full core banking system,

g mobile banking, internet banking, USSD services, and an
saction monitoring tool.

y: Created a custom payment gateway with integrated

int and POS solutions, supporting seamless digital

are & Vhembe Municipalities: Delivered digital solutions for
atement distribution and indigent beneficiary verification.
Group: Designed consumer-facing portals and internal
dal systems to enhance service delivery and engagement.
sh: Developed a mobile app for agent location and real-
onitoring, improving accessibility and field operations.
ilt a WhatsApp chatbot to automate sales in the e-
rce space, enhancing customer interaction and conversion




At HOPEMAT, we deliver solutions that stand out
through:

e Speed & Agility — Rapid development cycles and
flexible deployment to meet evolving client needs.

» Cutting-Edge Technology — Integration of the
latest innovations, including Al, automation, and
cloud-based systems.

e LocalInsight - In-depth knowledge of African
markets, cultures, and regulatory landscapes
ensures relevance and compliance.

 Scalability - Solutions designed to grow with our

clients, whether small businesses or large
enterprises.
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Our Clients
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Smart Digital Solutions



Contact Information

Email Address:
info@hopemat.coza

Phone Number:
+268 76291953

Website

www.hopemat.coza
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